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  LEGAL NOTICE 

Privacy  

The protection of your personal data is a priority for us. This information notice provides you with the 
necessary information and explains to you how we collect, use, share, store and protect your personal 
information. It also informs you of your rights and how to exercise them. 

The Luxembourg Department of Media, Telecommunications and Digital Policy (“Service des Médias et 
des Communications”, hereafter “SMC”), 5 rue Plaetis, L-2338 Luxembourg is the Controller of your 
personal data processed by us. In this capacity, we are responsible for the way in which we collect, use, 
share, store and protect your personal data. 

We collect and use the personal data that you provide based you voluntarily provide, in order to ensure 
your registration as a participant to the “Connecting Tomorrow Conference”, your visibility as a speaker, 
and to provide you, if you choose so, with online networking functionalities. The personal information we 
collect is: identification data (name, surname and contact data). 

We automatically collect certain information when you visit or use the conference’s platform. This 
information does not reveal your specific identity (like your name or contact information) but may include 
device and usage information (such as your IP address, browser and device characteristics operating 
system, language preference). Our processor, InEvent, provides us with event platform services. This 
information is primarily needed to maintain the security and operation of the platform, and for internal 
analytics and reporting purposes. Please also refer to the “cookies policy”, below.  

You can also access the conference via our processor’s App (if you choose to use it). By using the App, 
some information may be collected, for the App to function (such as mobile device information), or based 
on your consent (for instance to access your mobile device’s calendar, or for receiving push notifications). 
Concerning the latter, please check your device’s settings if you want to change your preferences. 

We ensure that your personal data are processed with due regard for the purposes indicated above. These 
data are shared with our processor, InEvents, subject to strict observance of the tasks assigned to it. Your 
data are processed by us and our processor, whose servers are based in Dublin, Ireland. The period for 
which data are retained is limited to the period of use of the conference’s platform and for as long as data 
need to be retained in order for us to fulfil our obligations resulting from the limitation periods and/or 
any other legal provisions.   
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How to contact us and exercise your rights 

As data subject, you have specific data protection rights under the applicable legislation. That includes, 
within the limits of this legislation, that you have the right: 

 of access to the personal data we hold concerning you and request a copy of it, 

 of rectification of the data if they are inaccurate or incomplete, 

 of erasure in certain cases, such as, for example, whenever your data are no longer necessary for 
the purpose pursued and we don't have any contractual or legal obligation to store data anymore, 

 to request the restriction of processing of your personal data, such as for example the restriction 
of processing of data of which you contest the accuracy, for the period enabling us to verify your 
request, 

 to withdraw your consent at any time to the processing of your personal data without this 
affecting the lawfulness of processing based on the consent given prior to withdrawal (unless the 
processing has a legal basis other than your consent). 

You can send your questions relating to the processing of your personal data and/or exercise your rights 
set out above for the attention of the Data Protection point of contact: dataprotection@smc.etat.lu. 

If, after contacting our Data Protection point of contact, you still consider that the way that we process 
your data does not comply to the data protection legislation or we do not respect your rights as data 
subject under this legislation, you may lodge a complaint with the competent personal data protection 
authority of your country and/or the Grand Duchy of Luxembourg (Commission Nationale Pour la 
Protection des Données – CNPD, located at 1, avenue du Rock’n’Roll, L-4361 Esch-sur-Alzette – 
www.cnpd.public.lu). 
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Cookies  

This Cookie Policy explains how our conference’s platform is put in shape by our processor, InEvent, and 
uses cookies and similar technologies to recognize you when you visit the platform. It explains what these 
technologies are and why we use them, as well as your rights to control our use of them. 

Cookies are small data files that are placed on your computer or mobile device when you visit a website. 
Cookies are widely used by website owners in order to make their websites work, or to work more 
efficiently, as well as to provide reporting information. 

Cookies set directly by us are called 'first party cookies'. Cookies set by parties other than us are called 
'third party cookies'. Third party cookies enable third party features or functionality to be provided on or 
through the platform (e.g. like interactive content and analytics). The parties that set these third party 
cookies can recognize your computer both when it visits the website in question and also when it visits 
certain other websites. 

We use first and third party cookies for several reasons. Some cookies are required for technical reasons 
in order for our platform to operate, and we refer to these as 'essential' or 'strictly necessary' cookies. 
Third parties may serve cookies through our platform for advertising, analytics and other purposes.  

The specific types of first and third party website cookies served through our platform are for essential, 
analytics and customization purposes.  

These cookies are strictly necessary to provide you with services available through our platform and to 
use some of its features, such as access to secure areas. Some cookies collect information that is used 
either in aggregate form to help understand how the platform is being used, how effective marketing 
campaigns are, or to help customizing the platform for you. 

Who serves these cookies:  

Cookie name Domain Rationale 

tokenID inevent.com This cookie is essential for the authentication process. 

hubspotutk hubspot.com Required for marketing support across web assets. 

intercom-id intercom.com Required for live chat support on the platform 
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Cookies are not the only way to recognize or track visitors to a website. Other, similar technologies may 
be used on the platform from time to time, like web beacons (sometimes called 'tracking pixels' or 'clear 
gifs'). These tiny graphics files containing a unique identifier enable us to recognize when someone has 
visited our conference platform. This allows us, for example, to improve site performance. In many 
instances, these technologies are reliant on cookies to function properly, and so declining cookies will 
impair their functioning. 

You can set or amend your web browser controls to accept or refuse cookies. If you choose to reject 
cookies, you may still use our platform though your access to some functionality and areas may be 
restricted. To change your web browser settings related to cookies:  

For Internet Explorer: https://support.microsoft.com/en-us/help/17442/windows-internet-explorer-delete-manage-cookies 

For Firefox: https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-preferences 

For Google Chrome: https://support.google.com/chrome/answer/95647?hl=en 

For Safari: https://support.apple.com/en-gb/HT201265 
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